Booking Form
Name:





Date of Birth:

Address:

Home Telephone Number:

Mobile Telephone Number:

Emergency Contact Number:

Email:

Guiding Objectives:

Dates required for guiding (inclusive):


to

Mountaineering Experience:

Equipment to Borrow:

Insurance Details (name of company):

Please inform me of any medical conditions:

Any special requirements regarding board and accommodation:

Agreement:

If this application is accepted, I agree to accept the booking conditions listed below (on page 2). I understand that mountain activities are inherently dangerous activity and I fully accept the risks involved.

Signature:





Date:

BOOKING CONDITIONS ("Conditions")

Your Booking. I will only accept a booking from a person who is 18 years or over at the time the booking is made. The contract between you and I will come into force on the date your booking is accepted by me. Your booking constitutes acceptance by you of my Conditions and your acceptance to abide by the Conditions. You understand and accept our courses are in challenging, often dangerous and difficult terrain. You realise and accept the potential risks and hazards that can be involved in courses of this kind.

Your balance payment is due 42 days before your guiding start date. Failure to pay your balance entitles me to cancel your trip and no refund is payable. [If you have any special requests please notify me at the time of booking, however, I am unable to guarantee any special request can be met.] On receiving your balance payment I will send to you our information summary and joining instructions. You must read this information and comply with it.

General Requirements. You must ensure you are fully fit (both physically and mentally) to participate in your selected course(s). Should you be unsure of the standard of fitness required please contact me, as I am happy to answer any queries. I reserve the right to require a report from a medical practitioner to confirm the position. Should it become clear to me in my reasonable opinion that you are not suitable to participate in your chosen itinerary  I will be entitled to cancel your course(s) without refund if whilst on a course.

Any necessary medical vaccinations and other preliminary arrangements including all visa procurements are your responsibility and I accept no responsibility in the event that these are not completed in time for the start date for your course. You agree to comply with all reasonable instructions I and the Guides give to you both before and whilst on your course. The decision made by me or the Guide as to the conduct, itinerary and objectives of the course is final. You will be responsible for bringing the proper clothing and equipment which I advise you in any of my information and internet site.

You must take care of your valuables. I do not offer any security measures in respect of these items. My liability for loss or theft is limited to instances where I am negligent. Please note the insurance requirements detailed below.

Price. The price is for guiding services only and you are also obliged to pay for any expenses incurred whilst on the guiding activities. These expenses include accommodation, travel expenses and food for you and your guide.
Payment. Payments may be made by Sterling cheque or Sterling Bank Draft payable to the “Terry Ralphs”. 
Insurance. You must have in place an insurance policy covering as a minimum the following risks; repatriation, helicopter rescue, On and Off-Piste skiing for Ski Tours and medical treatment following an accident in the mountains. Cancellation insurance is strongly recommended. I reserve the right to cancel your booking at any time before your departure if I am not satisfied that adequate insurance for you is in place. You must bring your insurance documentation with you when attending your course.

Cancellation by You. You must notify me immediately in writing if you cancel your booking. The following charges will apply:

a. 42 days or more before your course start date - loss of deposit;

b. between 42 and 28 days before your course start date - loss of 50% of full course fee;

c. less than 28 days before course start date - loss of full course fee.

Cancellation by Me. I reserve the right to cancel or terminate your trip at any time should I in my absolute discretion consider your conduct will impair or be likely to impair the comfortable health or enjoyment of our other clients or staff or other members of the public; or, if you fail to disclose any material fact to me on booking your course or in any communication with me; or, if you are in breach of any terms of the contract between you and me. If for any reason I cannot for fill the contract I shall either refund your money or find another guide to replace me (your choice).
Contract Performance. I accept responsibility for ensuring that the arrangements which you book with me reach a reasonable standard unless any matter occurs without fault on my part or the part of any of my suppliers of the services if it is unforeseeable and unavoidable and attributable to an unconnected third party; or, it is your fault; or, it is due to unusual and unforeseeable circumstances beyond our control the consequences of which could not have been avoided by the exercise of due care; or results from an event which I or my suppliers could not foresee or forestall even if due care had been exercised.

In all instances except personal injury or death, my liability is limited to the cost of the relevant persons trip.

Complaints. Whilst I will do my best to make your trip a success, any problem you have or matter which you wish to complain about must be made known to me whilst on the trip and the relevant service provider immediately. I or they will do our best to help and put things right. It is an important condition of this contract that you do let me or them know at the earliest possible opportunity.

If your problem cannot be resolved on the spot and you wish to take up the matter after your trip, you should make a written complaint at the time. You should follow this complaint up again in writing to our administration address within 28 days of your return from your trip. Failure to follow this procedure will deprive me of the opportunity to assist you and to rectify the problem, as such I will be unable to entertain any non-compliant complaints.

Governing Law. The contract between you and us shall be governed by English Law and is subject to the non-exclusive jurisdiction of the English Court.
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